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“Others find documents — We extract information”

A comparison of search results from InfoTame and Google

What is the difference between InfoTame and Google?

Think of the following analogy: Suppose that the entire Internet is a foreign
city and you are a newly arrived tourist.

You may need to find a specific place, or simply want to familiarize yourself
with the city.

Google’s approach is to suggest places which are likely to be relevant — and
then lets you wander around the city until you find what you want.

InfoTame, on the other hand, gives you a MAP to the city. This not only
enables you to find what you know you want, but also alerts you to places you
may not even have considered.

Let’s explore this further with actual examples!

(1) “Branson”

Suppose that | am a journalist, and that | am writing an article about
Sir Richard Branson. | need to find out about his businesses,
significant people and events connected to him, and other items of
interest which I may not know about.

So | search for the word “branson” in Google:



Advanced Search  Preferences  Language Tools  Search Tips

Google Search |

Googlew=

1- 10 of about 2,220,000.

Category:  Begional = Morth America = ... > Travel Guides

Show map of Branson MO on Yahoo! Maps - MapQuest

Branson MO
The best source for planning your Branson vacation. You'l find complete
information ... shopping, golfing, fishing and more! Branson MO. ...

Description: Cormplete information on the music shows and schedules, attractions, lodging, shopping, golfing, and fishing.

Category: Begional = Morth America = ... > Travel Guides
wew branson.com/ - 28k - 17 Feb 2004 - Cached - Similar pages

Branson-USA Onlinel - Branson Missouri

Branson USA Online is the most complete source of information on Bransen, Missouri
that you'l find on the ¥Web. ... Branson USA Hot Spots. Mew! Coupons & Discounts! ..
wew branson. cormdbranson/default. html - 15k - Cached - Similar pages

[ Mare results from www. branson.com |

Branson Show Tickets and Branson Missour Vacation Packages

... The Best Things to Do in Branson During 2004, ... Our seats to all the shows were Great
and [ would reccomend you all to anyone who plan to take a trip to Branson. ...
Description: Branson Missouri information, shows, lodging and maps.

Category: Begional = Morth America = ... > Travel Guides

wnwy. bransanshows. com/ - 31k - 17 Feb 2004 - Cached - Similar pages

Branson Missouri vacation lodaing, hotels, shows, Chamber of ...

Official Branson Missouri Lakes Area Chamber of Commerce has free family vacation

guides, lodging & restaurants, shows & shopping, attractions & entertainment ...

Description: Information about area shows and attractions, lodging, and dining. Free email newsletter and free. .
Category: Begional = Morth America = ... = Organizations

wwy. bransonchamber.com/ - 26k - 17 Feb 2004 - Cached - Similar pages

City of Branson, Missouri - Official Web Site.

Branson is the live entertainment capital of the world. This site ... Welcome

to the City of Branson Official Web Site. MISSION STATEMENT ...

Description: & complete guide to vacationing in Bransoen, including entertainment, shopping, lodging, theaters,..
Category: Begional = Morth America = ... = B = Branson = Governrnent

wewewy cityofbranson.orgd - 11k - Cached - Similar pages

Ely in or out of Springfield hassel free at the Springfield ...

Fly in or out of Springfield hassel free at

the Springfield/Branson Regional Airport.

Description: Features airport services, flight arrivals and reservations, car parking, aviation services and contacts.
Category: Business = Transportation and Logistics = ... = Missouri

wew, sgf-branson-airport.com/ - 28k - 17 Feb 2004 - Cached - Similar pages

Branson / Branson Tourist Information

Branson, Missouri is one of the most fun places to vacation all year long.
Branson shows, attractions, and exciting adventures await you. ..

wew bransonconnection.com/ - 2k - Cached - Similar pages

Branson MNews by The Branson Courier

Branson Missouri's best source for entertainment news, show schedules and special
events. Branson Forum, Current Weather Current Branson Weather. Show Schedules. ...
Description: Features area entertainment news, music shows schedules, and special events.
Category: Regional = Morth Arnerica = ... » B > Branson = MNews and Media

wew bransoncourier.comd - 18k - 17 Feb 2004 - Cached - Similar pages

Branson, Missouri - America's Family Destination

Branson, Missouri visitor information. Pricing and online reservations

for Branson hotels, Branson shows and Branson area attractions. ..

Description: Features the shows, lodging, activities, and attractions of America's family and vacation destination.
Category: Begional = Morth America = ... > Travel Guides

wew bransonmao.com/ - 27k - 18 Feb 2004 - Cached - Similar pages

Branson Daily MNews

... Branson jumps into Olympics. By Cliff Sain BDN Staff YWriter Branson
could play a key role in the summer Olympic games this year. ...
Description: Current events and local features.

Category: Regional = Morth Arnerica = ... » B > Branson = MNews and Media
wew bransondailynews. com/ - 19k - 17 Feb 2004 - Cached - Similar pages
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Result Page: 12345678310 Next

branson Google Search |Search within results

Dissatisfied with your search results? Help us improve.

Sponsored Links

et Great Hotel and Wacation Deals.
Read Reviewns & Compare - Learn hore

wrw tripadvisor.corm
Interest: S—

Compare Hotelz in Branson.
Guaranteed Low Rates! Affiliate.
wrw. CompareDiscountHotels. com

Interest: —

221 Hotels is your Branson MO Hotal
Resource. Look for Hot Rates!
w321 hatels . com

Interest: —

reat Hotels, Low Prices
Book Online or Call 1-800-530-4H122
CheapoHotels.com

Interest: —

Ak for documentation, quotation
on Branson

wrw directindustry. com
Interest: —

Lowu Airfares To All US Destinations
Compare Flights and Hotels - Aff
Cheap-flights-usa. com/Flights

Interest: ==

Get the Google Toolbar: |J Google - |

|| Boseachwen - | b | RasRak Chebicked Y8 AutoRil [ | §|




Unfortunately, by simply putting the “branson” into the search engine,
| didn’t get any results which are relevant for me. Instead, Google has
given me a list of travel websites about a city called Branson in
Missouri.

OK, so now I refine my search by putting “Richard Branson” into
Google:

Advanced Search P Language Tools  Search Tips

GO ( )8[€ richard branson M‘

Category Ars » Celebrities > B = Branson, Richard

Askivlen com - Richard Branson Sponsored Links
... UPI Favorite. Richard Branso why we like him? Richard Bransen is the most exciting
and personable businessman alive since Steve Jobs back in the 80's. ...

Description: Feature on the Virgin Records founder with pictures, biography, information and links s section pow e, e
Category: Ants = Celebrities > B > Branson, Richard wwnwt startups oo, uk
wwwr 2skmen. com/men/decemberd9/6_richard_branson himl - Similar pages e

business section now live, free

Askhen.com - Richard Branson pics

... UPI Favorite. Richard Branson ... guote. *l want Virgin to be as well-known G the vl et

around the world as Coca-Cola.” - Richard Branson. biography. ... e e Sty 1
Description: Branson history and biography and information on his many companies e e e
Category: Arts > Celebrities > B > Branson, Richard Inferect m—

wwnw askmen com/men/december33/Be_richard_bransan html - Similar pages
[ More results from v, askimen.corm |

A Positive Light Light - Richard Branson's Virgin Succe i5...
We'e Woved! Please come to our new site at JohnShepler.com. This page will
automatically take you there in just a few seconds, or Click Here. ...

iy execpe. com/~sheplerbranson html - 24k - Cached - Similar pages

Richard Branson's Virgin Success - The Incredible Triumph of an ...
British adventurer Richard Branson has risen from dyslexic high school dropout

to selfmade billionaire. ... Richard Branson Virgin King By Tirm Jackson. ...

warwr johnshepler. com/articles/branson html - 36k - 17 Feb 2004 - Cached - Similar pages

Challenger virgin.net - The Virgin Global Challenge 97-38

Description: Virgin Global Challenger is the largest and most technalogically sophisticated manned gas balloon
Category: Recreation > Aviation > Ballooning
wwew, challenger virgin.net/ - Bk - Cached - Similar pages

Amazon.com: Bocks: Richard Branson, Virgin King : Inside Richard ...
ww. amazon. comfexectobidos/ty/ detail0761503439P=glance - Similar pages

Eortune.corn - Intro - Richard Branson: What & Life

... BUSINESS LIFE Richard Branson: VWhat a Life | don't think of wark as wark

and play as play. ... Richard Branson’s life is hetter than a fairy tale. ...

wrrwr fortune com/fortune/personalfortune/ articlesd 156114 488581 D0 html - 30k - 17 Feb 2004 - Cached - Similar pages

Richard Branson

- Richard Branson. Birth Name: Richard Charles Nicholas Branson. Birnthdate
7181950, ... Public Role (Equivalents of "Richard Branson”)

v facade. com/celebrity/Richard_Branson/ - 36k - 17 Feb 2004 - Cached - Similar pages

Richard Branson - Wikipedia

Richard Branson. From Wikipedia, the free encyclopedia. Sir Richard
Branson, (homn July 18, 1980) is a famed British entrepreneur ...
en.wikipedia. org/wiki/Richard_Brangon - 11k - Cached - Similar pages

MediaGuardian.couk | Top 100 |62 Sir Richard Branson

... Search this site. Advanced search. 62. Sir Richard Bransen Monday July

3, 2002, Branson: “irgin is well known for shaking up the market' ..

media.guardian.co. uk/top100_2002f story/D,12156,744162,00 html - 35k - Cached - Similar pages
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richard bransan Google Search |Search within results

Dissatisfied with your search results? Help us improve
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This is a bit better — but still not all that helpful because now | have a list of
websites which | must examine and dig further into. As a researcher, | am very
worried that:



1. I may not be looking at all the relevant information
2. | may overlook significant information and patterns which | may not even be
aware of.

Or to put it another way, you can approach any search problem systematically
by:

1. Identifying what you know

2. ldentifying what you don’t know

3. Recognizing that in between are things that you don’t know that you
don’t know

These are “unknown unknowns”...
And brings us to the fundamental problem with traditional search engines:

“How can | search for something if I don’t know what I’m looking for?”

How can | search for something if | don’t even know how to articulate what to
write into the search box?

As information around the world grows exponentially, this is now a very real
and serious problem.

OK, so now let me show you how the InfoTame solution gets around this
problem and can outgoogle Google!

Let’s return to our Richard Branson example.

InfoTame has created a demonstration of its technology by wrapping its
software around a database of 2.5 million news articles.
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About

bransan ;I
Query FIND

[
Query mode: |Simple -1

If | put “branson” into the InfoTame engine, | get the following list of words in
an easy-to-use point-and-click interface which we call the “Information
Portrait™”:



QUERY ) OPTIONS) RESEARCH) HELP )

Docurnents

Information Portrait

Key Descriptors - are the most significant words connected to the guery in the Found documents
Ta refine the Information Portrait, mark the Key Descriptors and click on the “Process” button below

United list

branson ;I
Query FIND

LI el
Query mode: | Simple - l

Mumber of documents is 890

‘A‘Incl‘Excl‘KeyDescriptors Significance ‘A‘Incl‘Excl‘ Key Descriptor Pairs | Significance
@ | T [BRANSON oaza13 | (@ | | T |RICHARD BRANSON 4317.41 | [
@ r | r [vRcH 577265 | | (@ | | T [vIRGIN ATLANTIC 1502.50 | I
@ | |ARUNE 1517.22 |l @ | T VRGINELUE 1406.50 | I
@ r | r |oanTas 116342 |1l @ ™ | ™ |SRRICHARD g98.36 |l
@ r | |FusHT asz.51 | @ r | ™ VRGN GROUR 546,29 | 1l
@ | r |caMELOT gan.02 | @ ™ | © [ENTREPREMEUR RICHARD | 41160 |
@ | | T |RICHARD gz6.50 | @ | T VRGN MOBEILE ag7.09 |
@ | T |ARwAY aoz.11 | @ | T | T ATLANTIC AIRMYAY as0.83 |
@ r | r |FossEm 76165 | I @ ™ | T [BRITISH AIRWAY aez.68 |1
@ r | r |LoTTERY 715.24 |1 @ ™ | T [BRITSHTYCOON 350.55 |
@ | | T [CARRER 615.47 | | @ ™ | ™ [BRITSHENTREPRENEUR | 328.87 |
@ r | r |ansETT 609,33 | | @ | T [MATIOMAL LOTTERY az4.27 |
@ r | r |aRBUS 602,21 | | @ ™ | T [TYCOON RICHARD a04.30 |
@ r | r |ATLANTIC ag2.36 | | @ r | T vRGINEBOSS 205,76 | |
@ | sr agr.o0 || @ | T ARLNE VIRGIN 27438 ||
@ r | |avaTION a79.09 |1 @ I | T LOTIERY COMMISSION | 24146 |I
@ | r |BALLOON 421,97 || @ r | r |sToRYSLUG z36.21 ||
@® | |sar a06.65 || @ | ™ | T [BRTISHBILLIONARE 213.52 |
@® r|r |esc 300.60 || @ T | T |ATLANTIC AIRLINE 212,34 |
@ | | T [ENTREFRENEUR | 365.64 || @ T | T |BRANSONIS 19438 ||
@® | |y a1z, || @ T | T [BRTSHEBUSINESSMAN | 18778 ||
@ | T |ARCRAFT a03.14 | @ | | T [BILLONARE RICHARD 18242 ||
@ | T [MANDELA 272.77 || @ | ™ | T |[BRANSON MISSOUR 18101 ||
@ r|r |[RoutE 250.37 || @ | | T |STEVE FOSSETT 1en.82 ||
@ r|r|amx 25171 || @ T | T [BRANSON VIRGIN 180,64 ||
@ r | r [Trcoon 239.20 || @ | | ™ [BRETT GODFREY 16944 ||
@ I | I |PASSENGER 236.07 || @ I | T |BUSINESSMAN RICHARD | 167.11 ||
@ r | r |naTsOT 2z0.80 || @ T | T |BRANSON CHAIRMAN 15596 ||
@ rr|r kK 218.46 || @ ™ | ™ |BOSS RICHARD 152.40 ||
@ r | |BLE 208.54 || @ | T [BRITAIN LOTTERY 149.07 ||
@ r | r |MPULSE 198.29 || @ | T VRGN ARLNE 140.17 ||
@ r | |HoTaR 19632 || @ I | T DOMESTIC CARRIER 135.42 ||
@ | r |BALLOOMIST 189.23 || @ | T | T AUSTRALIA BRANSON 12959 ||
@® | |prc 18283 || @ ™ | T |CHIEF EXECUTIVE 12550 ||
@ r | r |BoEmNG 182.25 || @ | T |SINGAPORE AIRLINE 11887 ||
@ T | T |HEATHROW 180.04 || @ ™ | T |CARRIER VIRGIN 11754 ||
@ r | r |ADVENTURER 17618 || @ ™ | T |CHRISTMAS ISLAND 11595 ||
@ r | r |[WNFREY 167.62 || @ r | r |DEERLOVE 115.01 ||
@ | | r |oPRAH 1620t || @ | ™ | T BRANSON HOWARD 11452 ||
@ | T |MACHEL 157.22 || @ ™ | T [ENTREPRENEUR SIR 112.94 ||
@ | T |AUSTRALIAN 152.03 || @ ™ | T |DOMESTIC ARLINE 11161 ||
@ | | r |ARPORT 15065 || @ | T |DOMESTIC MARKET 11066 ||
@ | r |BLuoNARE 149,61 || @ I | T AUSTRALIAN DOMESTIC | 107.69 |
@ | | r |cRaca 14940 || @ | MNEWSFILE 105.50 ||
@ r | r coMPETTION 14703 || @ | cHARMAN VIRGIH 10456 ||

wewrwy infotarme. corm



Within a few seconds, | get a list of significant words and concepts, connected
to “branson”, which are automatically summarized and categorized.

Key companies associated with Richard Branson are found — “Virgin Atlantic”,
“Virgin Blue”, “Virgin Mobile” etc.

Key concepts associated with Richard Branson are also found — “British
Entrepreneur”, “British Tycoon”

Less obvious links are also found — “National Lottery”, “Steve Fossett”, “Brett
Godfrey”

Without even reading a single document, the Information Portrait™gives a
picture of what the documents are all about.

| can now drill down into this information to get different angles and finally to
reach the individual documents themselves:

If | click onto “Brett Godfrey”, | get another Information Portrait™:



Key Descriptors - are the most significant words connected to the guery in the Found documents

QUERY ) OPTIONS) RESEARCH) HELP )

Documents

Information Portrait

Ta refine the Informakion Portrait, mark the Key Descriptors and click on the “Process” button below

United list

Specified query’s done

branson

Query

Refined text:
back ko the main query

Mumber of documents is 37

’;‘Incl‘Excl‘KeyDescriptors Significance

‘A‘Incl‘Excl‘ Key Descriptor Pairs | Significance

@ r | VRGN acoz7 | |@ | | r |viRGIN BLUE son.50 | (NI
@ | |oanTAS =54c2 (I | @ | | T |BRETT GODFREY 251,35 |
@ r | r |BrANSON s2020 (I | |@ | T | T |RICHARD BRANSON 189,71 |l
@ r | |ARLNE z2a.00 | @ I | ™ |[EXECUTIVE BRETT 12751 |
@ r | |anzETT 19661 | @ r | ™ |[ARUNE VIRGIN o622 |l
@ | | r |coDFREY 176.20 | @ | T |cHEF EXECUTIVE 5215 |l
@ r | |[BLE 167.16 | Il @ I | |BUDGET ARLINE EREE |
@ | |[carrER 155.44 |l @I | I |DOMESTIC MARKET 7190 |l
@ r | [prRET 1607 | M @I | T |[DOMESTIC AVIATION a0.60 |l
@ | T |AUSTRALIAN sa.31 |l @ I | T |AUSTRALIA AVIATION 60.41 |l
@ | r | r |pomESTIC 7279 |l @ I | ™ [BRITISH TYCOON sa72 |1
@ | |avanon 703 | @I | T |AVIATION MARKET s4.41 |11
@ |poute g0.54 |1 @ | [BLEIS 52,03 |1
@ | |svDnEY 53.03 | @ I | |[BRITISH BILLIONAIRE 49.66 |1
@ | r | r |RICHARD a6.63 |1 @ | I | ™ [TYCOON RICHARD ag.zz |1
@ | [FaRE 4361 |1 @ I | ™ |OFFICER BRETT 4708 |1
@ r | |Execurve 4283 |1 @M | ™ |MPULSE AIRLINE 4137 |
@ | T |MARKET 4051 |l @ r | |[BLUEwILL 4040 ||
@ r | |[BoEmG =63 |1 @ I | ™ |PACIFIC BLUE 3915 ||
@ I | |[BRISBANE ECR=C A | @ I | r |[CONSUMER COMMISSION | 3315 |I
@ r | r |compETmon | 3398 |1 @ r | r |ausTRALIAN cCOMPETITION| 38.83 |1
@ r | |FuchHT 044 || @ | | ™ |DOMESTIC CARRIER .17 ||
@\ M| r |aRway m0.20 |1 @ | r |poMESTIC AIRLINE 3.0 ||
@ | ™ [sHARE 2517 |1 @ | r |LowFaRE 3465 ||
@ | |ProFT 24.32 |1 @ I | ' [BRITISH ENTREPRENEUR | 33.20 |1
@ r | r |pubceT 2432 |l @ | |SRRICHARD a7 ||
@ r|r [z 2408 || @ | | |DOMESTIC ROUTE w22 ||
@ | |PrRCE 2375 |1 @ I | T |AUSTRALIA VIRGIN 3157 |1
@ r | |miLion 23.35 || @ | | r |BUDGET CARRIER a3 ||
@ | |[company 220 || @ | | I |AUSTRALIAN ARLINE 2069 ||
@™ | T |ARCRAFT 2148 || @ | ™ |MLLON AUSTRALIANS 28,24 ||
@ r | [cHEF 2067 || @ I | |AUsSTRALIA AP 27.69 ||
@ | r|au 152 || @ | | T |AUSTRALIAN STOCK 2751 ||
@ | |FLoaT 18.31 || @ | | T |[CHEAR FARE 2738 ||
@ r | |LauncH 1812 || @ | | ™ [SYDNEY AUSTRALIA .44 ||
@ | r |MELBOURNE 1650 || @ | | ™ |BILLION AUSTRALIANS 226 ||
@ | r | r |PASSENGER 1492 || @ r | [vRGINGROUP 2275 ||
@ | | r |oPERATE 1208 || @ | r |[cuTERICE 2205 ||
@ | | ™ |PERCENT 1150 (| @I | T |MARKET SHARE 19.43 ||
@ r | |BwLuon 973 || @ | |MLUONDOLLARS 17.04 (|

wewewy infotame. corm



At any given point in time | can click on “Documents” and drill down:

q

&

P

[+

OUERY ) OPTIONS) RESEARCH) HEILI.P )

Query "Qusry 3/5/2004 13:40:32" (number of Documents: 37)
Selection Manage

Specified Query Completed

Cranimon

L

Query

E

Eafined Toxt
back to the main quer-

Search Results (not sorted)

N
E&A0063 4 F 0453 AUS /AFP-MFO6 Australia-aviation
Blacklisted pilots hired by sBranson's new Wirgin australis
VDNEY, April 19 CGaFF) - This s - ot o i b s Singinn susis alic o line roealou Welr msuony Uial il bos
recruited some of the australian pilots blackballed by the domestic ndustry after a pilots’ strike 10 years ago
The airline’s chief executive officer, sBrett eGodirey, said up o 160 people, INcluding pilats, cabin crew and
Ground staff would be recruited by the company in tme for the airline's first flight.
What's interesting about the pilots is a lot were involved in the

SED

E&a0088 3 1 0S08 AUS /aFP-MIS1 Australia-aviation lead

Blackballed pilots hired by sBranson’s new Yirgin australia

ATTENTION - ADDS detail, fixes date of strike /i

SYDNEY, April 19 (aFF) - Soon-to-be-launched air n Australia revealed wednesday that it has recruited
SUrie O Bie Aus alion piluts Block listed by e OurmesUe iouust y olber o pilols' ke 10 pears —gu.

The airline’s chief executive sBrett sGodirey said up to 160 people, Including pilots, cabin crew and ground

Staff, would be recruited by the company in time for the airline's first flight.

What's intorosoting about the pilots is

n dollars (340 million US).
h tycoon Richard sBranson, who is negotiating & deal to sell half of his stake in Virgin Australis o
PPN i i e vl i e R W sy e A= et Sl
world, the company said in = statement, "
Bl Sl (Enimelies (s SRS (e G g, [l ey B2 Wyl T penine e A==R e ey SumtelEm

i, L s

= oy weas Foping o start fights by Tuly, Bt rEgu\atDry hurdles meant its wings would be clipped Lntil the
Slympics in September, managing director eBrett sGodfr

AFP
© plagued by a series of safety incidents in recent months, and Ansett australia currently have a duopoly over the
/\ustral\ar\ Sf B
bp Grrreto It ] ety i B REEEIne) o crl 6o el (ffis st 00 Yiein Aveels i
Slngapnre Airlines, will bring the Boeing 737 aircratt to Australia within 5 yes
irain Australia chief Gxetutive offiter eBratt stod iy ol 1o Heal was "an snarmous investment which
reinforces our commitrment to delivering low fares and quality services to a great number of australians
It's & major development for Yirgin Australia, cementing our presence in Hhe Aust-alian aviation market

)

and new player Impulse Airline:

T o D D] o v s vy P o Sorirelm EEErs €85 Qs Gl 96 Bttt Sy sy e EFEErD erify
conditions that include the flight must be booked on the Internet and the ticket was not ransferable. The fare was
matched by ansett and Qantas

Wirgin Hlue Snnounced Saturday 1t would offer SN austahan dollars HE (U5, dirs =) fight betwesn the two

sState capitals, with No restrictions on bookings,

Passengers will be able to change their flight times and dates for a reasonable service charge, Virgin chief

ive officer =Brett sGodirey. sai

gin Blue

irgin Blue carrier has finally secured clearance to fly,
e oyt Billiomai o w1 ok o o T oray Sifering rock-botnm pricos, signalling the biggost dog-fght
sver to hit Australian skiss.
The airline has entered the price war with 5 48-dollar one-way fare on every seat on the Sydney to Brisbane
rouDe LNt Septe mber o
Fellow discount carrier Impulse A
be booked via the Internet.
“wirgin Blue chief executive officer =Brett sGodirey said it was o major priority o make the specials
sccessible.
wirgin

nes already has a conditional 33-dollar fare on the same route that it must

AFP

3 IF 0S22 AUS /AFP-ICOS Australia-aviation

=Branson's baby flios inbo Australisn skios

by Peter aliport = ¢

L | RS

SYDMEY. &ug 31 (AFF) - Richard eBranson's Virgin Blue became the latest entrant in Australia’s now-crowded
domestic aviation market Thurscay with the takeoff of its inaugural Aight and & cormmitment to further expansion.

Thiz B isbior =Sy sy Mg il b ik Uopor bed 25 i les lole, s prosoueu by Bie Usuol sBroarssors G ifor s of

cake-cutting and balicons, although the British billionaire was not present.

i e sBrett sGodfrey committed the airline to further growth, with sBranson's 40

AFP
E&A0170 3 IF 0270 HKG /AFP-CGUS1 Australia-asia
“irgin launches Brisbane to Melbourne flights
MELBOURNE, Australia, Sept 7 (4FF) - Richard sBranson's cut-price airline virgin Blue made its inaugural

Frishane o Melhooroe flight Thiorsday, sarning rostmer Inyalty was essential o keen s chean fares npen
“irgin's chief executive officer, sgrett sGodfrey, touched down at Melbourne Sirport in the new airline's

plane, dubbed Blusbelle, dressed In red and white bating Trunks, Sportng an Inflated rubber ring arcound his rmiddle.
Ser elepine o e b iy G CF EtrEEany (oG] £ el (e =il CUS=TuT: SURRLre ©
There were peaple who

AFP
S St Grm QL) SIS, ARaules ame) YOE e, ool Sursky T emes
sUppport foune =rs in the long term.

Impulse Airlines chief executive Gerry McGowan and Virgin Blue chief executive sBrett sGodfrey both
claimed to already have a healthy cash flow from wventures launched into Australia's recently deregulated airline
industry sarlier this yaar.

it McGowan said expanded airport capacity was critical to any sirline’'s growth and established domestic
carriers Qantas Snd Ansett were sIowing The expansIon Of Capacity with the help of te corporane watchdog, the
Australian Competition and Consumer Commission oo

market is too small 1o

n Blue syd sydd sydp 02 87 biz tok

airline lodges complaint against Qantas SYDNEY, Australia (aP) _ Virgin Blue, the australian low

o el e g Gl S e e g alblhess, Tofy o el sty et gt

SOSINST QANTaS Airways, Wir Blue said it complained to the Australian Competition and Consumer
oS, SlloiD Tt Gartas Fo It Dot it o g b e Bmsbane SRz SRR et Mo Cve

ST O 5 e O (0 Carviss S0 Ghe Gty SITEIto G etisd onproscod

concern thar

[ETIE T (1 (1w |

e InfOtAME. com

Information Portralt
Use Key Descriptors ta specify the
Query.

L



@E‘me QUERY ) OPTIONS) RESEARCH) HELP )

Documents

Mext Document

Key Descriptors| Key Descriptors
(Words) (Word Combinations)

WIRGIN BRETT GODFREY
QANTAS RICHARD BRAMSOMN
BRAMSCN CHIEF EXECUTIVE
AIRLIME DOMESTIC MARKET
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DOMESTIC EXECUTIVE OFFICER
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AFP
TEXT

EAADDGS 4 F 0463 AUS FAFP-tFOG Aostralia-aviation

Blacklisted pilots hired by «Branson's new Yirgin Australia

SYDMEY, April 19 (AFP) - The soon-to-be-launched Yirgin Australia airline revealed YWednesday that it has recruited some of the Australian
pilots blackballed by the domestic industry after a pilots' strike 10 years ago.

The aitline's chief executive officer, *Brett «Godfrey, said up to 160 people, including pilots, cabin crew and ground staff would be recruited by

the company in time for the airine's first flight. "
YWhat's interesting about the pilots is a lot were involved in the 1991 strike which closed down most of Australia," Godfrey told reporters at the

company's new Brisbane headguarters. "

I'm led to believe that they can no longer ever get jobs again with Qantas and Ansett and these guys and their families want to come home,
and so we've found an opportunity to bring them in."

The rove was announced the day after the new aitline -- which is owned by British billionaire Richard *Branson -- warned Qantas and Ansett
it would survive an anticipated airfare price war and would eat into the profits of the two established operators.

A start-up date for Wirgin Australia is expected to be announced in the next six weeks after the airline is given final approval by the Civil
Aviation Safety Authority.

As a strike tactic, hundreds of pilots invalved in a pay dispute in 1931 quit their jobs with the domestic carriers Ansett and Australian Airlines -
which later merged with Qantas - and were never re-employed.

The pilots did not belong to a mainstrearm union and the then Labor government of Prime Minister Bob Hawke authorised the use of air force
personnel to break the strike.

Some of the pilots were forced out of the industry but many took jobs with overseas aitlines, saying they were on an airline blacklist and would
never be re-employed by the Australian carriers.

Godfrey said the pilats were "very grateful” to have a chance to return to Australia and were a "lot wiser" 10 years after the strike.

Staff have also been recruited from Qantas and Ansett as well as former crew fram the failed Australian aitline Compass, Godfrey said.

But he said Virgin had not "poached” staff because most had applied for jobs.

Godfrey told a luncheon in Brisbane on Tuesday that Virgin was in Australia for the "long haul”

He said Qantas and Ansett had enjoyed a "very cushy” duopoly that was "very profitable” for them and price matching would be inevitable. "

Wye are going to have to cross swords at some time," he said.

He said the domestic market had been "starved” of low cost travel and was more than big enough to support everyone in the short term.

YWe're not going to be a Qantas, we're not going to be an Ansett.

jt/benfcf

AFP 190356 GMT APR 00
.Date

19.4.2000
base: Agens; doc: #191911
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So, as you can see, InfoTame is a “Super Google”.



Not only does InfoTame provide the user with documents, but also gives a
sense of what those documents mean — as well as an easy path to get to those
documents that are of real importance to the user.

InfoTame allows you to answer questions that you may not even know
how to ask!

Conventional wisdom says that you cannot search for something if you don’t
know what you are looking for. Now, with InfoTame, you can.

This is achieved by using advanced mathematical techniques derived from
algorithms originally used in high-energy particle physics.
(2) “Football”

The key concept which underlies InfoTame’s technology is the idea of
“significance”.

When you input a search word into InfoTame, the software analyzes the
statistical significance of that word across the entire database of 2.5 million
documents (in our demo system). From this, the Information Portrait™ is
generated.

To illustrate the difference between the concepts of “significance” and
“frequency”, let us do another comparison between Google and InfoTame.

Suppose we put the word “football” into Google:



Advanced Search  Preferences Language Tools  Search Tips

Go ug[e o e

sults 1 - 10 of about 38,700,000, Searc

Category: Sports = Football

Flews: Goa Foothall Association bans four clubs - Hindustan Times - 18 Feb 2004 T
AREA SPORTS IM BRIEF: Kalamazoo names Mickert new head football ... - Detroit Fzee Press - 17 Feb 2004
Football league happy girls get nod to play - ABC Online - 17 Feb 2004

Sponsared Links

Try Google Mews: Search news for football or browse the latest headlines Forthe |atest football reports and
comment - Wisit BEC Sport
NEL com - whnnes hbe oo uk/sport

o 4 - . . . . Interest; S—

The official site of the Mational Feotball League, including stats, scares, standings,

fantasy football, transactions, injury reports, schedules, team and ...

Description: Official site of the Mational Football League. It delivers in-depth team pages for all clubs, extensive. .

Category: Sports = Foothall = American = MFL Hawe you gotthe football knomledge

wearwe nfl.corm/ - Bdk - 17 Feb 2004 - Cached - Similar pages m‘;ﬁlm‘gfggrza““ SR

Interest: —

FIFA COM The Official web site of the Fédération Internationale ...
FIFA. com is the official web site of the Fédération Internationale
de Football Association. The official website ...

Description: The official site of the international governing body of the sport with news, national associations ... Experiznce the passion of Spanish &
Categary: Sports = Soccer Italian soceer an their home turf
- opons > o0CcCer

. waitw. passpon2sport. co.uk
woaewy fifa corn/ - Sk - 17 Feb 2004 - Cached - Similar pages e

Football.com

If it's foothall, we got itl MFL, MCAA, CFL, AFL, MFLe, ¥FL, Prep, Fantasy, and

morel Free Newsletter. ... Steve Lassan, NCAA Football. Mike Beacom, Fantasy Ghis. ... aveltbelnameleliveuichicicelplaced
Description: Resources and foothall related sites, chat, software-games. on an offisial tam photagraph.

wanant tasrnrnataclivmitad cae

Notice that a website about American football is listed at the top of the results.
This is somewhat surprising given the fact that there are far more soccer
(European “football”) fans in the world than there are followers of American
football.

This suggests that there may be an inherent bias in Google which favours the
United States.

If we put the word “football” into InfoTame:
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United list

Football
Query

Query mode: | Simple - l

MNumber of documents is 53912

Incl|Esxcl|iKey Descriptors| Significance | [Incl[Excl| Key Descriptor Pairs | Significance
r | r |FooTeALL 2c47.21 || [T | & |woRo cup 52723 |
| |pPLAYER t50.06 |l r | r |[FooTeal association (a0 |
| I |soccer 630,21 |l I | I |FOOTBALL LEAGUE 156,20 | [l
| cup sea.73 |l | I |CUP FINAL 13341 |H
| |ce 412,79 | | I |[FOOTBALL FEDERATION  |124.11 |
M| r |coscH a11.03 |l | M |[ENGLISH FOOTEALL 11677 | M
| I |ENGLAND o631 | | I |CHAMPION LEAGUE oe.76 |l
| EaN aoz.90 |1 M| T [NATIONAL FOOTEALL g4.50 |l
| EEA 2a.52 |1 M| T |NATIONAL TEAM ga.00 |l
| [IEAM aes.62 |1 | T |FOOTBALL CONFEDERATION| s3.68 |
| m |sTADIUM 2539 |1 | I |[REAL MADRID 7a.95 |l
| ™ |LEAGUE 254,20 |l | I |AFRICAN FOOTEALL 79.64 |l
| M MANCHESTER | zsz.3s |1 I | T |DAVID BECKHAM 77.24 |l
| M |cAME z3z.84 |1 I | I |FOOTBALL STADIUM 73.57 |l
i =l 22707 |1 I | T |FOOTBALL FAN 73.20 |
| |matcH 21582 | | M |cUP QUALIFIER 71.e5 |l
| ™ |UEFA 21465 |l | I |LAST SEASON .17 |l
| |sPoRT 21220 |1 | T [FOOTBALL TEAM g6.76 |l
| T |nFL 1560 |1 I | I |FOOTBALL CLUB 6a.28 |l
| |coa 180,92 |1 | I |INTERNATIONAL FOOTBALL | 57.40 |1
|~ |socc 17z.00 |1 | M |AMERICAN FOOTBALL 5558 |
| M [STRIKER 167.75 | | I |FooTBALL IS 54.22 |1
| |MANAGER 16195 || | I |SPORTS SUMMARY s3.00 |l
| |sEAsON 159,00 | | I |SPORTS SOCCER 49.46 |l
| T JARSEMAL 158,03 |1 I | M |ALEX FERGUSON 49,17 |1l
| T |FmaL 157.09 |1 I | M |GERMAN FOOTBALL 47.43 (1
| T |BECKHAM 154.38 || | © [MLLION POUNDS a7.20 |1
r | & lassocamion 14252 |1 | I |[EUROPEAN FOOTBALL 47.04 |1
| [MDFIELDER 133.45 || | T |SPORTS FOOTBALL 4596 |1
r| M [EeL 130.40 || | T |[FACUP as.z4 |1
I~ | I |DEFENDER 130.32 || | © |OLD TRAFFORD 45,24 |1
| |cHAMPIONSHIP | 120090 || | T |[FOOTBALL MATCH 4380 |1
| O |LEEDS 12069 || | T |NATION CUR 4377 |1
| [TOURMAMENT | 109.53 || | T |PLAY FOOTBALL 4245 (1
| I |CHAMPION 10500 || | T [WEST HAM an.47 |1
| I |CHELSEA 1046 | | T |RUGEY FOOTEALL 3946 |1
|| T [pray [ 10089 |1 [T | T |UNTED MANAGER | 3708 |1
|| ™ |conFEDERATION | o7.43 [] [r | T |EuroPEAN cUR [ 37701
| I |[PREMIER o612 || | T |FOOTBALL FIELD 77.04 |1
| |uvERPOOL g7.06 || | T |SPORT SOCCER = |
I | ™ |FEDERATION g3.97 | | T |[SECOND DIVISION 3697 |1
| WENGER s1.02 || | T |ASIAN FOOTBALL 3629 ||
| T |cOALKEERER g0.46 || | T |[ENGLAND FAN 36.25 ||
r | r [FERGUSON 771 || r | r ITaLAN EOOTEALL 656 |

www infotarme.corm



And, just as we suspected, American football is not statistically significant
when analyzed across a global news database. It is European football which is
significant!

Notice how the software also picks up significant names such as “David
Beckham”, “Real Madrid”, “FIFA” and “Alex Ferguson”.

Because InfoTame is based on pure mathematical techniques, there is no
inherent bias in the system.

The database contains whatever it contains, and InfoTame will extract meaning
without regard to any human, national or other bias.

(3) “Indian”

To further illustrate US bias within Google search results, let’s put the word
“Indian” into Google:



Advanced Search Preferences  Language Tools  Search Tips

Google = e

ts 1 - 10 of about 41,700,000 1 took 0.21
Mational Museum of the American Indian Spansored Links
Mouse rollover - not necessary for function. MNational Museurn of the American Indian

Grand Opening—September 21, 2004 Celebrate with usl... MORE Native Nations ...

Description: Dedicated to the preservation, study, a_nd exhibition oft_he life, languages, literature, history,... prints. Framingfounting available
Category: Reference = Museurns = Cultural = Ethnic = Mative Aretican wewrw. allposters. com

wew. nmai.si.edus - 9k - 17 Feb 2004 - Cached - Similar pages Interest: m—

Chooge fram ower 100,000 posters &

Indian Health Service - About IHS
.. HHS Logo US Department of Health and Human Services. Indian Health
Service (HQ) The Reyes Building 801 Thompson Avenue, Ste. 400 ...

Shop On-line for Indian Spices
tdazala, Curry, Fapads and mare!

Description: US Department of Health and Human Services agency providing healthcare to Native American and Alaskan... AslndianGrocery. Com
Category: Society = Ethnicity = ... = Indigenous > Native Americans = Health Interest: m—

wewewr ihs. gowl - 21k - 17 Feb 2004 - Cached - Similar pages

Expressindia.com: The Indian Express Group

.. GROUP SITES. The Indian Express. The Financial Express. Latest News. Screen. ... North
Arnetican Edition [Print]. COLUMNISTS. The Indian Express. The Financial Express. ..
Description: News portal from Indian Express newspaper group.

Category: Mews > Newspapers = Regional = India

wewewy. expressindia.comd - 71k - 17 Feb 2004 - Cached - Simnilar pages

Indian Country Today [Front Page] The Mation's Leading MNative ...

The world's largest Mative American Indian news source, shipped internationally. ... country.
About Indian Country Today Online. The ...

Description: The world's largest Native American news source, shipped internationally.
Category: Society = Ethnicity = ... = Mative Americans > MNews and Media

wewawy indiancountry. com/ - 26k - 17 Feb 2004 - Cached - Similar pages

Eureau of Indian Affairs

Bureau of Indian Affairs. ... In addition, the Bureau of Indian Affairs provides

education services to approximately 48,000 Indian students. ...

Diescription: Charged with enhancing the quality of life, promoting econormic opportunity, and carrying out the responsi...
Category: Regional = Morth Arerica = ... = Bureau of Indian Affairs

wewewy. doi. gov/bureau-indian-affairs htrl - 29k - 17 Feb 2004 - Cached - Similar pages

American Indian Science and Engineering Society - AISES

The American Indian Science & Engineeting Society (AISES) is a national nonprofit
organization that provides educational opportunities for American Indians and ...
wewwy. 3ises. orgd - 23k - 17 Feb 2004 - Cached - Similar pages

INDIAN ARLINES: Your home in the sky
Description: State owned domestic aitline of India. Flight schedules, online booking, passenger service, cargo,...

Category: Hecreation = Travel = Transportation = Air = Airlines = |
indiar-aitlines.nic.in/ - 2k - Cached - Similar pages

Eawarchi -- vour Indian Cook

.. Mot surprising, for Dhara has an entire range of oils to cater to every Indian
taste. And every Indian dish. ... Indian and English terms of food items. ...
Description: Recipes, cooking tips and feature articles.

Category: Home > Cooking = Warld Cuisines = Asian = Indian

ww. bawarchi.com/ - 1k - 17 Feb 2004 - Cached - Similar pages

ATCF

optimized for large screens and fast connections, plug-ing required. optimized

for small screens and slower connections, no plug-ing required. ...

Description: 501(c)(3) non-profit organization since 1989; primarily supports tribal colleges. Donation infarmation,...
Category: Society = Ethnicity = ... » Education = Financial Aid

wewewy. collegefund. orgl - 4k - Cached - Similar pages

The herb database has moved. The new location is httpfherb.umd. ...

The herb database has moved. The new location is http:Aherb.umd.umich.edu. You

will be taken there automatically in & seconds. Please update your bookmarks.

Description: Search for plants used for foods, drugs, dyes, and fibers of native Morth American peoples. Results...
Categary: Science > Biology = Botany = Ethnobotany

woewr. Umd. umich. edufcgi-binfherb - 1k - 17 Feb 2004 - Cached - Similar pages

Goi’i’i’i’i’i’i_’i_’i_’gle »
Result Page;: 123 458E78310 Next

indian Google Search |Search within results

Dissatisfied with your search results? Help us improve.

Get the Google Toalhar: |J Google - | || pseachwet | g2 | Faeferk Dhebiocked “Elaueril [ | §|

E2004 Google



Once again, we see a curious result. The top-ranked website relates to
American Indian — and not linked in any way to India (which is what we might
expect).

This is NOT to say that there is something wrong with Google.

It is merely to note that any list of websites must invariably involve a
subjective judgement.

This is a problem which InfoTame avoids.
Watch what happens when we put “Indian” into InfoTame.

Virtually all the significant words or pairs of words relate to the country of
India:



QUERY ) OPTIONS) RESEARCH) HELP )

Docurments

Information Portrait

Key Descriptors - are the most significant words connected ko the query in the found documents
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United list

indian

Query

Query mode: | Simple - l

MNumber of documents is 97067

[Incl[Excl|Key Descriptors | Significance | [Incl[Excl|Key Descriptor Pairs| Significance
r | r iNoa 242103 || [ | T [MINISTER ATAL 20150 | NN
[l i ST 156140 | | T | T INDIAN PRIME 160.57 | [
| 7 |[KASHMIR 1110.40 | [ | T [INDIAN KASHMIR 127.26 | [
I | 7 |PAKISTAN g71.01 | | T INDIAN ARMY 116.67 | N
| T |DELHI s12.66 | M | I | INDIAN OCEAN 10e.77 |
| r [vaPavEE 41225 |l | |[SOURCE AN oe.17 | N
| ammy 247.77 |1 | ™ |CHEF MINISTER a5+ | Il
| |[MUSHARRAF 24254 | | ™ |[ETHNIC INDLAN an.o4 | M
| I |PAKISTAN 22856 |1 | T |AnIACCESS 74,16 | Il
| jaral 222,78 | r | |HiMalsyan REGION | 7285 |
| T [MILITANT 214,01 |l | I INDIAN GOVERNMENT | sa.76 | I
| T |KASHMIRI 19374 |1 | | SLAMIC MILITANT 65.50 | [l
| T |SRINAGAR 191.43 |l | T |OvER KASHMIR 65.30 | [l
™| T |BEHARI 174.40 |11 I | ™ |NDIAN STATE t4.32 | [l
T A 165.32 |1 | INDIAN PARUAMENT | s2.02 |
r | |Fu 156.29 |1 I | M |SUMMER CAPITAL 63.70 | [
| 7 [ISLAMABAD 140,29 || | NDiAN POLICE 63.06 | [l
| T |HMDI 13535 |1 | 7 |S0UTH ASIAN 62.94 | [l
I | [ [SPEIGHT 1z3.82 || | (D AP 2.7 |
| T [HIMALAYAN 13099 || | ™ |INDIAN RULE e1.00 | [l
| |HuDU 13017 |1 I | 7 [KASHMIR INDIA 55.33 |l
| I |[BOMBAY 12535 || | M [MILITANT GROUP 54.90 |l
I | 7 |PERVEZ 117.24 (I I | 7 |SRINAGAR INDIA s1.34 | M
F | E NG 1121 |1 I | M |KASHMIR STATE s0.70 |
| |ziNGH 11135 | I | T |ATAL BIHARI 40.67 |
| T |GUJARAT 106,39 || | T [MIMSTER LaL 49.45 |
| I |CRICKET 103.62 || | T [INDIA PAKISTAN s.20 |
r | r |pakstaneasep| sog4 || r | & |noaw TROOR 4n.e7 |l
| |NUCLEAR-ARMED| ss21 |l M| T |INDIANWELLS 4g.19 | H
| r(sm ga.53 || | T |INDIA JULY 47.65 | H
| janvan g4.05 || | T |[NUCLEAR RIvAL 47.16 |l
| r |cHAUDHRY g6 || | I |INDIAN FORCE 47.15 |
| |SEPARATIST 7a.a0 || | T |INDIAN OFFICIAL 4705 |l
| |INDIGENOUS 7a.69 || | ™ |INDIAN SOLDIER 4603 |l
| |Fuen 76.05 || | |Noes 4650 | M
| r |DiseUTE 7607 || | I |LAL KRISHNA 4e.02 |l
[m | T [aswant | 7544 |l || T |HnDI sPEECH 4554 | W
[T | T |eancuLy | 7434l [r | |mpicENOUS Fulan [ 4150 [
r | r suva 74,14 || r | |HNDU NATIONALIST | 4101 |
| r [TENDULKAR 70.73 || T INDIA MAY .47 |l
| r KRISHNA 65.75 || | T |INDIA KASHMIR 7742 |l
| ™ |BANGALORE 6558 || | T |MAJORITY STATE 77.00 |l
| T |[BATSMAN 6236 || | |S0UTH ASIA .67 |l
|l O locean =g ag || r | r l=ToRY MDA =71 | B

www infotarme.corm



(4) “Dyke”
This example will be of particular interest to the BBC.

A few months ago, the word “dyke” was only significant in global news in its
meaning as a “ditch” or “embankment”.

But, using InfoTame, we can track the significance of the word “dyke” over
time:

Sample Number of documents
174 1/1/2000 - 5/31/2000 2| ]
20, gioo00 -eeoeoo0 1z NN O
30 zaoono-osocoon | 1se G O
47 1012000 - 1212000 13c INEGE— O
504 141/2001 - 3/31/2001 o7 NN O
6% 4/1/2001 - B/A0/2001 e I ]
704 741/2001 - 9/30/2001 111 [ O
80, 107001 - 12512001 =1 ]
904, 1/1/2002 - 3/31/2002 1c I ]
1003, 4/1/2002 - B/30/2002 31 O
1%, zaeonz-gmoeonz <00 NN
1203, 102002 - 12512002 ol u
134, [1/1/2003 - 3/31/2003 12 0
147, 4/1/2003 - B/30/2003 3= [ O
1504 72003 - 930003 1ss NN O
164 107172003 - 127312003 44 [ O
17, 12004 - 2202004 222 (NN O

The Total is: 1662 | select al || Deselect al |

ACTION |Celete selected |+

We see that the word “dyke” spikes in significance around July 2002 and
January 2004. We can click into time period 11 and time period 17 to see what
IS happening.

This is the Information Portrait™ for the time period in 2002 — clearly there
were major floods in China at that time.



Mumber of documents is 403

Incl| Excl Key Descriptors| Significance | Incl Excl|Key Descriptor Pairs | Significance

O O |FLoop 432102 M O O HUnAN PROVINCE 124001 | [ N
] [ DONGTIMG 734675 [ [ [ FLOOD CONTROL 73472 |
0| [0 HUNAN 234551 | [ []| [ |FLOOD DEFENCE 50021 | [N
00| O LAKE zz65.00 | ([ []| [J [FLOOD CREST 65073 | [
O O RIER 1436.93 [l O O [CHINA AUGUST soz.14 |
0 OO DYKE 1298.35 W 0 [0 CONTROL OFFICsL | 455.42 |
O OO WATER 110477 W 0| O [FLOOD WATERS 4z7.06 |
[0 [0 SANDEAG 101z.20 | [l O O cHIMA FLOOD 42323 |
[0 [ ¥ANGTZE 1004.06 | [l [0 [0 ELCODED STREET 405,35 | [l
O O YUEYANG 730.24 |l O O [YANGTZE RIVER 35030 | [l
[0 O [ELBE ga4.01 [l O O PECWVINCE CHIMA, 3253 |l
[0 [0 PEOVIMCE 670.11 OO O HUMARN T 33532 |l
O O EMBANKMENT | 54563 |l [0 [ |ACCESS CHINA ane.72 | Ml
1 [0 |RECEDE s34.22 | I 0 O ovER DYIKE ze1.42 W
O O WUHAN s11.04 O [0 SUMMER FLOOD 27506 | M
O O CHANGSHA so6.12 |l [0 [ |SOURCE HUNAN 242,16 |l
O O [EVACUATE 404,14 [0 [ [ELBE RIVER 23562 |l
]| [0 [FLOODED 493,94 [0 [ |EMERGEMCY WORKER| 21094 Il
0| [0 AUGUST 4g4.00 []| [ |FRESHWATER LAKE | z06.06 |l
[] [ DRESDEN 47568 |l ]| [ [FLOOD OFFICIAL 20062 |
0 [0 MEIRE asz.35 |l O O MAJOR EREACH 19342 B
O [0 HOMES 444.44 1 0| O |LAKE CHINA 19325 B
O O FLooDwaTer | 41z.20 |l O O EASTERM GERMaNY | 187.23 |l
O O LEVEL 413.73 | Il O] [ |HIGH WATERS 186.79 |l
1 O [CHIkMA, 410,97 || O O DATELIME HURAM 18656 |
OO0 O (CREST 2g6.12 |l O] [ |CHINA INTERMET 17225
[0 [0 REINFORCE 29503 |l ] [ |LAKE HUNAN 17193
O O SWELL am1as || [0 [ |DYKE NETWORK 17143
| O [ET 350.97 | O O mMILLIoN PECPLE 17082 |l
O O SUBMERGED 733,35 || [0 [0 [FLODD PEAK 160,83
O O XANGIANG a17.72 || O O [MORE RAIN 16054 |l



@T"‘ QUERY J OPTIONS) RESEARCH) HELP www.nfotame.cor

Docurments

Information Portrait

Key Descriptors - are the most significant words connected ko the query in the Found documents
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United list

dyke [ $[MainDate]: 7/1/2002..9/30/2002
Query FIND

Query mode: | Simple w

Murnber of documents is 403

Incl| Excl ey Descriptars| Significance | |Incl| BExcl ey Descriptor Fairs | Significance

O O FLooD 432193 [ | [0 [0 HUnAN PROVINCE 124001 [N
O [0 DOMNGTING 3346.75 | [ O O ELOOD CONTROL 72472 R
O O HUmAM 234551 | [ [0 [0 ELOOD DEFENCE 500,21 | [
O| O |Lake zees.on | [ [0 O FLOODCREST e69.7a | [
O O EBMER 147603 | [l O O CcHMA AUGUST saz.14 | [
O O DykE 120235 | [ O O CONTROL QOFFICIAL 455,42 |
O O WWATER 110477 W O O ELOQDYWATERS 427.06 | |
O O sANDBAG 101=00 | O O cHNA FLOOD 42222 | A
O] | [0 ¥ANGTZE 10406 | Ml ]| [0 FLOODED STREET 4535 |
O O ¥UEYANG 7anz4 |l | [0 YAMGTZIE RIVER 320 M
| [0 ELBE go4.01 |l O | [0 PROWINCE CHIMA 36353 | [l
0| [0 PROVINCE g70.11 | Ml O [ HUMAN TV cetcell |
O [0 EMBAMKMENT 545,63 |l | [0 ACCESS CHINA a7z M
]| [0 RECEDE 534,22 |l | [0 OvERDYKE 2a1.43 M
O O wwluHAN s11.04 | O O SUMMER FLOOD 27506 | M
| [0 CHANGSHA so6.13 |l | [0 S0URCE HUMAM 242,15 Ml

In January 2004, the word “dyke” picked up other significance. “Greg Dyke”
and “BBC” have both become very significant! This is the Information
Portrait™ for “dyke” in January and February 2004:



@T”‘ QUERY ) OPTIONS, RESEARCH) HELP ) wiw. nfotame.com

Documents

Information Portrait

Key Descriptors - are the most significant words connected to the query in the Found documents
To refine the Information Portrait, mark the Key Descriptors and click on the "Process™ button below

United list

dyke jf $[MainDate]: 1/1/2004, . 2/20/2004
Query FIND

Query mode: | Simple L

Muriber of docurments is 232

Incl|Excl Key Descriptors . Significance | Incl Excl Key Descriptor Pairs Significance

0O 0O |eec a53c.4c | O O GREGDYKE 1619.40 | NN
O O HUTION 337565 M [ [0 DIRECTOR GEMERAL g37.33
O| O |DYKE 1526.47 | A ]| [0 GEMERAL GREG 72026 [
O O GILLGAN 151750 1 O O |DaviD KELLY sa0.55 | [N
0| O BLAR oze.on M O O ANDREW GILLIGAN sos.70 | [
O| O sAvYN a23.91 W O OO0 HUTTON REPORT s77.52 | A
0| O GREG oorze M 00| [0 [TONY BLAIR 32093 M
0| O KELLY 7ra0r M O | [ SENOR JUDGE 29593 M
0| O |LorD 76279 M O O HUTTOM INQUIRY 220,13 M
0| 0O |BroaocastEr | ee1.06 | 0O O MINSTER TONY ss2.43
O | O DOSSIER sa1ez M 0| O UPINTELLIGEMCE 25500 M
0| O UNFOUNDED s03.47 O O WEAPON EXPERT 203,44 |
O O INQUIRY 48500 00| O |UNFOUNDED REFORT zoz81
O | O DIEECTOR aca.57 |l O | OO0 EDTORIALPROCEDURE | 185.38 |
0| O |SEXED 42068 1 O O IRAGIWEAPON 18286 |l
0| [ RESIGH a6 | 0| [0 DYKE RESIGNED 179.40 |11
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And for the big picture overview, here is the Information Portrait™ for the word
“dyke” across the entire news database (notice the positioning of “BBC” and
“Greg Dyke”):



QUERY ) OPTIONS) RESEARCH) HELP )

Docurnents

Information Portrait

Key Descriptors - are the most significant words connected to the query in the Found documents
Ta refine the Information Portrait, mark the Key Descriptors and click on the “"Process” button below

Query

United list

Query mode: | Simple - l

MNumber of documents is 1662

[Incl|[Excl ey Descriptors | Significance | [Incl[Excl|  Key Descriptor Pairs | Significance
| |FLoop 7219.42 || | | T |[HUNAN PROVINCE 71273 |
r | |ovke 536,44 | r | r |FLooD wateRs gzz.70 | I
| |RVER 243212 | | m MEKONG DELTA soz.42 | [
r | r |poNcTin 1743.23 | M | ™ |FLOOD CONTROL szo,76 | I
M| T |wATER 1466.07 |l r | m |GREG DYKE ss2.70 | I
| [HunAN 1337.40 |l r | r |FLooD DEFENCE sz4.15 |
I | I |PROVINCE 1300.14 |l I | 7 |PROVINCE CHINA 42724 | [
r | |esc 1276.26 |l |  |FLOODED STREET 423,77 |
r | |Lake 1131.00 |l | |cHiNA FLOOD 409,52 | I
| T |EvACUATE gz27.79 |1 | ™ |[FLOOD VICTIM a7a.24 | [
| I |SANDBAG ao42a | ™ | ™ |RED cROSS 7727 | A
r |~ |FLoopED sov7a | | r |FLooD cREST aes.63 | [
| M MEKONG 7es.as |l I | ™ |FLOODED AREA 24623 | [l
| r |HOMES ga.21 | ™| ™ |BADFLOOD 332,33 |
| |rancTZE gas.4s |1 | T |ACCESS CHINA 21655 | [
| [VIEThAM g15.66 |1 ™| I |vANDYKE 31205 |
| |DELTA s13.23 |l | T [CHINA AUGUST 310,05 | N
r | |[FLoopwateR | ss193 | | M WETNAM FLOOD 20027 | I
r | |LevEL sass2 | | I [CHINA INTERNET 2o6.40 | Il
|~ |RECEDE s36.41 | ™| ™ |UNDER WATER 27421 | Il
| T |[EMBANKMENT | 418.80 || | T [YANGTZE RIVER 266,03 | Il
r | [METRE 39784 | | ™ |GENERAL GREG 2=n.0z |
| |swELL 30200 || I | 7 |CONTROL OFFICIAL 24235 |l
|~ |[SUBMERGED ame.00 || | I |FLOOD WATER 230 |
™ | I |REINFORCE 3m2.25 || I | ™ |[FLOODED HOUSE 22521 |
| |anH 77553 || ™| ™ |[FLOODED VILLAGE 20s.00 |
r | |HutTon w7140 || | |DAvID KELLY 19951 |
| |eiLcan an.a9 || | |HUNAN TV 19861 | H
| [YUEYANG 354,29 || | r |FLOODED RIVER 192.37 | M
r|r jccty 4302 || I | 7 |DIRECTOR GENERAL 190.20 |l
r | |esne 240,80 || | I |ANDREW GILLIGAN 17652 |l
| |cHms a29.98 || | r |[MEKONG RIVER 17575 |
r | |soar zzaaa || | T [TORRENTIAL RAINS 17202 |H
| |ELBE a1s.70 || | I |OVERDYKE 16274 |l
| |WATERS 31057 || I | M MILLION PEOPLE 160.52 |l
| r |UPSTREAM a06.67 || ™| ™ |CRESCENT SOCIETY 15709 |l
| T WMILLAGE 0542 || | T |HUAl RIVER 153.60 |l
r | |mszs aoz7z || | ™ |[EMERGENCY WORKER 14g.47 |l

| m |[EMERGENCY aoz.0s || | T INTERMATIONAL FEDERATION|145.32 |l
|~ |RIWERS 27489 || | T |[HEAYY RAIN 145,19 |l

| I [THAP 273.19 || | [SUMMER FLOOD 14446 |l

r | |crEsT 267.34 || | (DK van 14422 |l
| |RSE 264.53 || | ™ |[FLOOD WAYE 14021 |l

| |cHANGSHA 258.67 || | T [SOURCE HUMAN 14036 |l

wewewy, infotarme. corm



Conclusion

Google effectively finds relevant documents, but with the ever growing flood
of information, new technologies such as InfoTame are needed to make sense
out of the mass of results being returned by traditional search engines.

InfoTame’s powerful analytics engine “reads” all the found documents and
extracts the most significant relationships for your subject of interest. The
result is like a “map” to all the found documents.

You can quickly navigate through the massive amounts of text data, zooming
in and drilling down into the unearthed connections and associations. You may
also discover many “unknown unknowns”, which no one can look for with a
search engine because no one knows beforehand that they exist.

InfoTame is the equivalent of having the intellectual power of millions of
interconnected people reading millions of pages at the same time, and within
seconds collectively knowing what your entire database is about.

In short, InfoTame allows you to go beyond mere search.



